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IMPORTANT - TRAVEL INFORMATION
MEDICAL, TRAVEL AND SECURITY ASSISTANCE

WELCOME TO UNIQA ASSISTANCE

You have subscribed the PREMIUM extension of your complementary health insurance. This assis-
tance and insurance program during your private trip covers any situation that you might encoun-
ter abroad. The purpose of this notice is to inform you about the benefits provided by UNIQA As-
sistance.

WHO ARE WE?

UNIQA Assistance has signed partnership with TSM Insurance Company, a recognised specialist in
tailor-made solutions, provides you with assistance across the globe by relying on the AXA Assis-
tance international medical network of more than 40,000 service providers.

From emergencies to daily support, we take care of, your health in case of illness or accident and
of your safety and your well-being in the event of an incident whilst travelling.

HOW TO CONTACT US

A single number - 24/7 - shown on your membership card.

Remboursements et demandes de garanties/Claims and guarantee of hospitalization:

UNIQA

Case Postale 1431 — CH-1227 Carouge
Fax +41.22.718.63.63 - e-mail: contact.gpafi@uniga.ch

(S ! Carte d‘assurance
BN leT @ [nsurance card

Information

Jean MODELE +41.22.718.63.30

Prénom NOM — Firstname NAME

05.11.1960 - M

Date de naissance, sexe — DOB, Gender Assistance 24/24
4001279.0 (Si vous avez souscrit cette option/if you have chosen this option)
Numéro d'assuré — Insured Number +41 .22‘71 8.63.66
H Cette carte d‘assurance ne peut tenir lieu de garantie vis-a-vis d‘un tiers.
www.un |C| a.c h This insurance card does not guarantee any third party payment.

If you are unable to call yourself, your family, relatives, colleagues or the hospital can do so on
your behalf.

Please read this document carefully and leave a copy of it at home so that your part-
ner/family also knows how to help you in the event of an emergency. In our experience,
relatives are often the first ones to be informed.
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GETTING READY ACCOMPANYING YOU ACCOMPANYING YOU
BEFORE YOU LEAVE DURING YOUR TRIP WHEN YOU GET BACK

OUR SERVICES

Via our assistance platform and online services you can:

Get advice from an assistance advisor
Obtain medical recommendations and security advice about your destination
Monitor medical and security alert information in real time

Obtain the location of medical structures recommended by our international network (doctors,

clinics, dentists, hospitals etc.)
Obtain the advice of a medical advisor and/or security expert

Be assisted, accompanied and monitored at all times in the event of a medical emergency (hos-

pitalisation, evacuation and repatriation) and in the event of crisis management

Report a loss occurrence in the event of a travel incident (trip delayed/cancelled, baggage

lost/delayed, reorganisation of trip)
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HOW TO USE OUR SERVICES

In order to assist you as soon as possible, all your travel have to be registered on the
GardaWorld Travel Security portal or the app in the "Travel Registration" section.
Register your trip The country sheet available on GardaWorld Travel Security portal give you the level of risk
of the country. The trip declaration is compulsory for countries with an Overall Risk
level higher than 3.5 (orange and red), if possible min. 48 hours before departure.

Please contact Uniga Assistance immediately. The phone number is on your
Ui 1) S membership card.

In case of reimbursement Contact Uniga Assistance

of medical expenses and fill in the following forms Posloo iy

In case of cancellation Immediately cancel or Contact Uniga Assistance Cancellation form

of or changes to your

or fill in the following
trip

change your trip e Medical report form

Contact your travel
In case of theft of or company or the local Contact Uniga Assistance

problems with baggage police authorities to obtain or fill in the following form Baggage form
the appropriate certificate

; - 8 Contact Uniga Assistance via operations@tsm-assistance.com
ilgsﬁar:ﬁccg being asked for confirmation of and state the full name of the traveller, his/her date of birth, the date of
travel and the destination country

50000 ©



http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_MO_CH_FORM_ANN_EN.pdf
http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_FO_CH_FORM_MEDEX_RBT_CM__EN_.pdf
http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_MO_CH_FORM_BAGAGE_EN.pdf
http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_MO_CH_FORM_MED_EN.pdf
http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_MO_CH_FORM_BAGAGE_EN.pdf
http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_MO_CH_FORM_ANN_EN.pdf
http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_FO_CH_FORM_MEDEX_RBT_CM__EN_.pdf
http://tsm.ch/fileadmin/user_upload/documents/Formulaires/TSM_Assistance_-_MO_CH_FORM_MED_EN.pdf

UNIQA 9

g

(\\

Q

=
Q
—

GARDANORLD

DIGITAL PLATFORM Travel Security

Uniga Assistance provides access to the international security portal
and allows an online declaration of your trip: http://www.gpafi.org/files/gardaworld travel security newquickstart gpafi en.pdf

website: GardaWorld Travel Security

e General recommendations for travellers, health and security alerts
e Registration of your trips

carDavorLD Y

Also available with a smartphone application:
GardaWorld Travel Security app

The data is not contractual. The insurance policy and general conditions prevail.


https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gpafi.org%2Ffiles%2Fgardaworld_travel_security_newquickstart_gpafi_en.pdf&data=04%7C01%7Cgregory.huber%40tsm-assistance.com%7C442b96276dd34b8901e608d9ea53be1c%7Cf1d70c2de3e24f3d9e5b1ecc126486dd%7C1%7C0%7C637798471551581786%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=j8oJWGK7FvZskTmKQBs8LzA3thvXucmHKc72FrLI2wg%3D&reserved=0
https://travelsecurity.garda.com/
https://play.google.com/store/apps/details?id=com.crisis24.GardaWorldTravelSecurity&hl=fr
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